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COMintro1 2018  
Alumni Survey:   
Department of Communication      
 
The Department of Communication has a few questions we would like you to answer based on 
your experiences in your specific major. Your opinions are very important in our department’s 
programming and planning efforts. We appreciate your taking the time to answer these 
additional questions. 
 
COM1 Please indicate in what curriculum area you concentrated. If you studied in more than 
one area, indicate the one that is listed on your transcript. 
 Interpersonal, Organizational & Rhetorical Communication (formerly known as Public & 

Interpersonal) (1) 
 Public Relations (2) 
 Communication Media (3) 
 Other (please specify): (4) ____________________ 
 
COM2 Please indicate how often you draw on information or experiences from your Department 
of Communication courses during the typical work week. 
 Very often (5) 
 Often (4) 
 Sometimes (3) 
 Rarely (2) 
 Never (1) 
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COM3 Please indicate how often you draw on information or experiences from your Department 
of Communication courses to: 

 
Very 
often 
(5) 

Often 
(4) 

Sometimes 
(3) 

Rarely 
(2) 

Never 
(1) 

Write effectively (1)           
Speak effectively (2)           
Influence others (3)           
Engage in leadership activities (4)           
Improve clarity of communication (5)           
Manage conflict productively (6)           
Be a knowledgeable citizen in our democracy 
(7)           

Evaluate technology tools (8)           
Evaluate media content (9)           
Understand issues concerning media 
technology in society (10)           

Manage conversations with others (11)           
Improve relationships with diverse others 
(12)           

Create and produce messages or images 
(13)           

Engage in helping behavior (14)           
Identify, evaluate, and address ethical 
dilemmas (15)           

Systematically investigate a communication 
problem (16)           

Accomplish the technical aspects of my job 
(17)           

Conduct research related to communication 
audiences (18)           

 
 
COM4 Majoring in Communication gave me specific skills and insights that have served me well 
in my career. 
 Strongly agree (5) 
 Agree (4) 
 Neutral (3) 
 Disagree (2) 
 Strongly disagree (1) 
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COM5 Please select the most accurate statement regarding your current position. 
 My position is highly related to my curriculum area of study. (4) 
 My position is highly related to Communication studies. (3) 
 My position is unrelated to Communication studies but I often employ my knowledge of 

Communication within it. (2) 
 My position is unrelated to the Communication field, and I use little to no information about 

Communication within it. (1) 
 
COM6 How could the Department of Communication have better contributed towards your entry 
into the workforce and your adjustments to the challenges of work? 
 
COM7 What advice would you impart to a current Communication undergraduate student? 
 
COM8 Are you a current member of the Communication Alumni Society (formerly 
the Communication Alumni Circle)? 
 Yes (1) 
 No (0) 
 Not sure (9) 
 
COM9 Are you receiving the Communication Newsletter twice a year? 
 Yes (1) 
 No (0) 
 Not sure (9) 
 
COM10 Have you participated in Communication Week activities (held each spring) in recent 
years? 
 Yes (1) 
 No (0) 
 Not sure (9) 
 
COMcontact If you are interested in connecting with the Department of Communication as a 
guest speaker, sponsor of Communication Week activities, or to join the Alumni Society, please 
contact our main office at 919-515-9736 and ask to speak with the Department Head or 
Associate Head. 
 
COMoutro1  
Thank you for completing the Department of Communication Survey!  Please be sure to click on 
the ‘Next’ button to submit your responses.       
 
Depending on the major(s) in which you earned an undergraduate degree from NC State 
between Summer 2012 and Spring 2015, after clicking on the ‘Next’ button you might be 
directed to additional questions for your major(s).  Your department very much appreciates your 
taking the time to answer these questions. 
 


